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Platteville Advance Transformer Dislocated Worker Study 2006

INTRODUCTION

On February 8, 1996, Advance Transformer officials notified all employees and local
officials of the intent to permanently close their Platteville facility. Over the course of the
next several months, 620 Platteville Advance Transformer employees were laid off.

Purpose of Study: It has been approximately ten years since the beginning of the
layoffs. Southwest Wisconsin Technical College (Southwest Tech) partnered with Job
Service and the Department of Workforce Development and conducted a study in which
the impact of training on the employees involved in this plant closure was studied. The
parameters of the study were determined by a committee that was formed with personnel
from agencies also involved in the Employment Response Team (ERT) that was formed
at the time of the plant closure announcement. It was the intent of Southwest Tech that
the committee focus on tracking approximately 620 laid-off workers to determine

Impact of short-term specialized training

Impact of technical education

Impact of four-year education

Evaluation of assistance provided by support agencies

Benefits of partnerships between service agencies

Return on investment of services provided

Impact on pre-layoff quality of life vs. current day quality of life

Migration patterns

Overall community impact (i.e.: Economic Development efforts that created new
jobs as a result of laid off/newly trained workers)

Southwest Wisconsin Technical College felt it was an opportune time to look at
conducting this study since laid-off employees have had sufficient time to complete
educational training and have rejoined the workforce. Another benefit of conducting the
2006 survey was that many of the service agency employees who supported affected
Advance Transformer employees were still available to work on this project.

Committee: Appreciation is extended to the following individuals who served on the
committee and to their agencies/businesses that fully supported their participation in
committee meetings and work. Members included:

Ellen Leuck, Southwest Wisconsin Technical College

Karen Campbell, Southwest Wisconsin Technical College

Bruce Palzkill, Job Service

Annette Nekola, Wisconsin Department of Workforce Development

Kari Oates, Job Service (formerly a SW WI Private Industry Council employee)

Bev Loy, SW Workforce Development Board

Lois Knoble, Retired Job Service

James Schneider, Former Grant County Economic Development Corporation

Sheila Marten, Southwest Wisconsin Technical College Job Center

Ron Brisbois, Grant County Economic Development Corporation

Kathy Cushman, Former employee of Platteville Advance Transformer
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Funding Source: Funding in the amount of $9,950 for this project was received from
the Governor's Council on Workforce Investment. Southwest Wisconsin Technical
College was the lead agency and grant holder for this project. Sincere thanks are
expressed to the Governor’s Council on Workforce Investment for this funding. This
report would not have been produced without their financial support. A data sharing
agreement that addressed confidentiality protection for program participants was
developed between DWD-DWS and Southwest Wisconsin Technical College.
Confidentiality of information supplied by former Platteville Advance Transformer
employees was maintained throughout this study.

HISTORY

On February 8, 1996, officials with Advance Transformer announced the impending
closure of their manufacturing facility in Platteville, WI. A total of 568 employees would
be affected over a six-month period, joining 150 employees who had been laid off in the
previous six months. Of this total, 620 are considered the total at plant closure.

The closure represented 20 percent of the manufacturing jobs in Grant County.
The impact reached beyond county lines affecting many workers who commuted to work
at Advance Transformer from lowa and Lafayette counties.

Platteville, a community of 10,000, is the largest city in Grant County (49,600).
Located in southwestern Wisconsin, it has suffered from the common drawback of a rural
area, namely convenient access to transportation. The advantage of the area was and is
an available workforce with 26,500 in the county and within a convenient commute from
nearby areas. The unemployment rate for the region was traditionally higher than the
state average and the recovery rate from the recession of the 1980’s was slow.

Advance Transformer, a wholly owned subsidiary of Phillips Electronics North
American Corporation, manufactured electronic and electromagnetic ballasts for
fluorescent lighting markets. Manufacturing facilities were opened in Monroe (Green
County) in 1966, in Grant County communities of Boscobel in 1968 and Platteville in 1977
and in Monona, lowa. By 1979, Advance Transformer was the largest employer in Grant
County.

New technology in the manufacture of the fluorescent ballast brought about a sharp
reduction in sales. To stay competitive in the field, Advance Transformer had purchased
an electronics business in California, Electronic Ballast Technology Inc., that had
developed the new technology but the company had exclusive rights to the production as
part of the sales agreement. Company officials noted the shrinking market for the
production in Platteville and decided to close that facility and move the remaining lines to
Monroe, Boscobel, and Mexico where the lower costs would keep the product price
competitive.

The Advance employees were mostly semi-skilled with an average of over 11 years
of longevity and were receiving an average wage of $8.80 per hour. Manufacturing wages
in Grant County had been averaging 60 percent of the statewide average for a number of
years. Most of the workers preferred staying in rural areas. The majority of the workers
were between 35-44 years of age, with 74 percent female and 77 percent holding a high
school diploma.

With the announced closure, Advance Transformer officials offered a severance
package and arranged for a professional out-placement firm, The Mentor Group of
Chicago, to help employees with job searching skills and assist in coordinating with local
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and government agencies. Advance officials also sought assistance from federal and
state agencies.

The Platteville Community and Grant County mobilized for immediate assistance to
the affected workers. A plan for an Employment Response Team (ERT) was formed by
James L. Schneider, Executive Director of the Grant County Development Corporation,
and Rita Elver, Executive Director of the Platteville Area Industrial Development
Corporation. Invitations were sent to agencies, businesses and individuals who could
provide an area of expertise in assisting the workers. Twenty-nine invitees responded and
committed resources and services. For a complete listing of the members of the
Employment Response Team, please see Appendix A. The first meeting of the Grant
County Employment Response Team was held on February 22, 1996, 14 days following
the public announcement. Each attendee presented how their agency or group could
play a role in assisting the workers in recovering from the impact of the plant closure.
That first ERT meeting also saw the division of the group into three sub-committees:
Marketing, Training, and Individual Assistance.

In March 1996, the Southwest Wisconsin Private Industry Council (SWPIC)
received $100,000 in special response start-up funds from the state. They were able to
start certifying the dislocated workers and opened a transitional Job Center in donated
space. Advance requested federal NAFTA/TAA certification. Support groups began at
UW-Platteville (UW-P).

On April 11, 1996, a Family Career Night was held at Southwest Wisconsin
Technical College (SWTC) for Advance workers. The ERT held a general informational
meeting at UW-P on April 14, 1996, a Sunday so workers could attend, to present
information on Unemployment Insurance, NAFTA/TAA, services, training, and agencies
involved to assist the workers. There were 350 in attendance; the session was broadcast
live on WPVL radio. The first 169 workers were released on April 22, 1996.

In May, NAFTA and TAA funding were approved. Job Center staff had been
trained and the Transitional Job Center moved to a larger location in Platteville on June 1.
In the larger location, weekly offerings included basic skills and GED classes, a job club,
certification sessions for program eligibility, and a Finance Class series. Ten computers
were purchased for the transition center for the purpose of training. Several short-term
classes were arranged through SWTC in the areas of receptionist, dental assistant,
custodian, CNC machining, and computer training. Basic skills and GED classes were
also offered at outreach sites at the Platteville Middle School and at Sinsinawa Mound.

Ed Bible from the Southwest Wisconsin Regional Planning Commission petitioned
the state to set up a Development Zone encompassing Grant and Lafayette Counties.
This development zone would provide tax credits to companies creating jobs over a two-
year period starting in December 1996.

By September, 409 individuals were certified for TAA/TRA/EDWAA services; 150
individuals were enrolled in Classroom Training. A revolving loan fund, block grants, and
industrial park improvements were also offered as enticements to businesses to expand or
relocate to the area.

The final meeting (number 12) of the ERT was held on February 6, 1997. Within
that one-year period since the announcement of the Platteville Advance Transformer
closure, 545 Advance Transformer employees had been certified in the dislocated worker
program and 388 were dual enrolled in the TRA, TAA, and dislocated worker program.
Benefits to these workers included training, child care, mileage, relocation expenses,
unemployment, and for dual enrolled, extended unemployment under the federal program.
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A total of 483 received comprehensive-employment training, 200 received onsite
computer training, and 405 were enrolled in classroom training. Within two months, 154
were re-employed with an average starting wage of $7.98. There were 1,500 new jobs
brought into the area as a result of the intensive marketing, tax credits, and special
incentives. Total placements were 402 with a cost per participant of $1,238.

The Development Zone, started on December 1, 1996, certified four applications,
used $63,700 in tax credits and created 26.5 jobs. The Platteville banks put up $1.5
million to assist a qualified buyer in the purchase of the Advance Transformer building;
two Cuba City banks offered $700,000 at a low interest rate to assist projects in that
community that would impact employment. Interest in the area was sparked by the
marketing of the workforce and business incentives.

Since the stunning announcement on February 8, 1996, the Platteville community
has completely made up the jobs lost with the Advance Transformer plant closure. Many
of the replacement jobs were in smaller businesses and spread over a diversified field of
skills. Many of the individuals who lost their jobs went on to prepare for better jobs or to
change careers completely. Very few left the area. The Advance Transformer building
was sold in February 1998 to a machining company that expanded to Platteville.

What was impressive with this experience was the coordination of all the agencies,
businesses and individuals. The ERT meetings had set ground rules that facilitated a
large number of attendees to have input. In addition to the ERT members, a number of
businesses in the communities affected by the plant closure rose to the occasion to offer
services to the dislocated workers. The tracking of all certified individuals, whether in
classroom training or on-the-job training was set up by Job Service and covered all
aspects of services provided including tuition and books, special program needs,
transportation, child care, regular or extended unemployment benefits, relocation, job
placement and follow-up.

The funding from the Department of Labor that was administered by the Wisconsin
Department of Workforce Development was $3,484,355 and included $1,311,471 for
Basic Trade Readjustment Allowances (TRA), $744,457 for additional TRA and
$1,428,427 for training. Job Training Partnership Act Dislocated Worker funds totaled
$775,789 from 2/8/1996 to 6/30/1999. The Basic Trade Readjustment Allowances were
weekly income support benefits payable for up to 26 weeks after State Unemployment
Insurance benefits were exhausted. These were available to individuals in approved
training or that were conducting a work search. The Additional Trade Readjustment
Allowances were up to 52 weeks of continued income support benefits for individuals in
approved training.

When Platteville Advance Transformer announced their closing and became TAA
certified, it was the first TAA approved petition in Southwest Wisconsin that Job Service
staff worked with. They had been partnering in one-stop Job Centers for several years at
that point and had great working relationships with other employment and training
partners. However, administering TAA for over 600 eligible workers was a new adventure
for staff. State level DWD staff quickly came to their aid to provide
detailed/comprehensive information about this program, including
policies/procedures/paperwork to local staff (and partners). Job Service quickly deployed
staff from several offices to help with this project (including Green, lowa, and Rock
Counties) so that they were in the best position to get affected workers the services they
needed. In retrospect, Job Service is extremely pleased with the outcomes of this project,
including the services provided to affected workers and the successes of these hard
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working people as they worked to carve out new occupations for themselves in a difficult
time!

As James Schneider said, “The focus that all the players held throughout the year
was the dislocated workers and what could be done to help them. Everyone worked
together and contributed in whatever way they could and it was successful.”

PROCESS FOR GATHERING DATA

In December 2005 a committee was convened to oversee the Platteville Advance
Transformer Dislocated Worker Study. This committee consisted of personnel from
Southwest Wisconsin Technical College, Job Service, Wisconsin Department of
Workforce Development, Southwest Wisconsin Workforce Development Board, Grant
County Economic Development Corporation, former employees of Job Service and the
Grant County Economic Development Corporation, as well as a former employee of
Platteville Advance Transformer. This committee brainstormed ideas for questions to be
included in the survey, ways to publicize the effort, and responsibilities for each committee
member.

February 8, 2006, marked the ten-year anniversary of the company announcement
that Platteville Advance Transformer would be closing. The committee felt this date
should be the kick-off date for the survey. Newspaper articles and advertisements were
developed and published along with public service announcements for the area radio
stations. Several local newspapers published feature articles on the anniversary of the
announcement, interviewed former Advance Transformer employees, and announced the
commencement of the dislocated worker study.

A subcommittee was formed to develop the survey to ascertain information
requested from the Platteville Advance Transformer Dislocated Workers. This
subcommittee developed a survey and presented it first to a pilot test group of former
Platteville Advance Transformer employees and then to the Platteville Advance
Transformer Dislocated Worker Advisory Committee on February 17, 2006. The pilot test
group consisted of 14 former employees of Platteville Advance Transformer, both
production workers and management. This test group was brought together and
completed the initial survey. An evaluation of the survey was also conducted. The test
group provided valuable input on the survey instrument. Changes were made to the
instrument and presented to the committee overseeing the study. After input from the
committee, the survey was finalized and distributed to the 620 dislocated workers. See
Appendix B for the survey.

Data gathering included three surveys distributed through the U.S. mail to the
former employees. In addition to a paper survey, the survey was available electronically
through Survey Monkey. This gave the respondents the option of returning the paper form
or completing the survey online. The first survey was mailed on February 21, 2006, and
resulted in 172 surveys returned. The second survey was mailed on March 31, 2006,
which resulted in an additional 101 surveys for a total of 273 responses. On June 16,
2006, a third survey was mailed to the former Advance Transformer employees who had
not responded. This third survey resulted in 32 additional surveys bringing the total
received to 305. The total number of surveys distributed was 620 with 53 returned from
the U.S. Postal Service as undeliverable where current addresses could not be located.
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The 53 undeliverable surveys were taken out of the total number distributed. The total
response rate for the survey was 305 of 567 or 53.8 percent.

In addition to the survey for the dislocated workers, an agency survey was
developed and distributed to the Employment Response Team members who worked with
laid-off workers at the time of the plant closing. This survey asked for input regarding the
process the Employment Response Team developed when Platteville Advance
Transformer announced the plant closing, the types of services offered to the dislocated
workers, and the various roles different agencies played in assisting the former employees
of Platteville Advance.

The Platteville Advance Transformer Dislocated Worker Study Committee provided
input into the history of the project as well as services available at the time of the plant
closing and what is still currently available to the dislocated workers. Committee members
developed a “Glossary of Terms” and “Benefit Flier” that was distributed with the surveys
to the dislocated workers. Several committee members collectively wrote the history of
the Platteville Advance Transformer Project. The committee also provided input and
direction on various aspects of the study. The committee met numerous times starting on
December 9, 2005, and ending on June 20, 2007, to complete the planning, research, and
preparation of this report.

SURVEY RESULTS

A total of 620 surveys were mailed to former Platteville Advance Transformer
employees. Fifty-three surveys were returned undeliverable. For the purposes of this
report a total of 567 surveys were delivered. Three hundred and five (305) surveys were
returned with the majority of questions answered for a response rate of 53.8 percent.

Not every person answered every question, which resulted in some inconsistent numbers
between questions. In general, the respondents put much thought and care into their
responses. They were very willing and wanted to talk about their experiences and
feelings at the time of the plant closing and during their re-adjustment period. Their
sincerity and commitment to telling their story is documented in the 41 pages of data and
comments provided by the respondents to the survey. Readers of this report are
encouraged to take the time to review the entire survey results found in the appendix of
this document.

For the purpose of this report, the surveys were first totaled as an aggregate. The
aggregate survey results are included in Appendix C. In order to accomplish one of the
intents of this study, which was to assess the impact of short-term training and one- or
two-year technical education versus no further education for the laid-off employees of
Platteville Advance Transformer, the survey was also tallied in the following three sub-
categories.

One Year or More of Further Education 122 surveys (40.0%)
Short-term Training (less than 6 months) 20 surveys (6.6%)
No Further Education 163 surveys (53.4%)

The three sub-categories were created based on information provided by the
respondents in the survey. It indicates the education level respondents received through
the dislocated worker program.
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For questions not pertaining to educational attainment, the tables or comments are
included in total. These questions pertain more to intent of the study, which was to
evaluate the assistance and services provided by support agencies.

The following tables were created using data obtained from the 28 questions in
the survey completed by former Platteville Advance Transformer employees. In
reviewing the results, some tables were created using a comparison between the three
groups noted above and some were a comparison between the same group using “At
Advance” and “Present.” The questions on the survey provided credible and valuable
information from the respondents.

Section |

Question one asked participants what their current employment status was at the
time the survey was completed. Participants were asked to check all that applied. Table
1 reflects the results.

Table 1: Current Status
One Year or More of Short-term Training No Furt_her
Further Education Education
Response No. Percent No. Percent No. Percent

Employed Full-time 109 87.9 14 66.7 137 81.6
Employed Part-time 10 8.1 6 28.6 14 8.3
Retired 0 0.0 0 0.0 11 6.5
Unemployed 3 2.4 0 0.0 2 1.2
Disabled 0 0.0 1 4.7 2 1.2
Other 2 1.6 0 0.0 2 1.2

Question two provides information on laid-off workers’ status at the time of the
plant closing. As many agency representatives reported at the time, a number of
employees had a second adult in the household who also was employed at the plant.
Results are shown by the three groups, with a number of two-adult households choosing
different paths regarding training or the lack of additional training.

Table 2: Advance Transformer Income

One Year or More of - No Further
Further Education Short-term Training Education

Response No. \ Percent No. Percent No. \ Percent
Only Source of

28 24.1 7 35.0 53 33.1
Household Income
One of Two Incomes
(Second Adult Worked 69 59.5 7 35.0 82 51.3
Elsewhere)
One of Two Incomes
(Second Adult also 19 16.4 6 30.0 25 15.6

Worked at Advance)
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An area that the committee was very interested in was the migration pattern of the
laid-off workers. Question three asked respondents to indicate from three choices — still
at same address, moved but within 50 miles of the residents at the time of lay-off, and
moved more than 50 miles. As indicated in Table 3, the vast majority stayed within 50
miles. The group that had the biggest out-migration was the people that received more
than one year of education after the lay-off.

Table 3: Address Ten Years Ago Versus Current Address
One Year or More of - No Further
Further Education | Snertterm Training Education
Response No. Percent No. \ Percent No. Percent

Stil Lives at Same 54 45.8 8 40.0 73 46.8
Address
Moved, but Stayed
Within 50 Miles 49 41.5 11 55.0 76 48.7
Moved 50+ Miles 15 12.7 1 5.0 7 4.5

Age was another factor that the committee was extremely interested in. The
original question when the survey was developed was if younger laid-off workers were
more inclined to take advantage of the programs offered them to further their education.
Results of question four showed that there were an equal number of respondents under
25 that entered education or that did not continue their education. The largest group to
enter a training program was the 35 — 44 age group. The following table shows the total
results.

Table 4: Age at Lay-Off
et eoumian | Shorterm Traning| o EUe
Response No. Percent No. Percent No. Percent
Under 25 11 9.1 0 0.0 11 7.1
25-34 44 36.4 8 40.0 39 25.2
35-44 55 45.4 8 40.0 70 45.2
45 - 54 11 9.1 3 15.0 25 16.1
55 -64 0 0.0 1 5.0 10 6.4
65-74 0 0.0 0 0.0 0 0.0
75 or Older 0 0.0 0 0.0 0 0.0

A total of 23 respondents to the survey moved to other locations more than 50
miles from their address (Table 3) after the lay-off in Platteville. Question 5a asked
respondents to indicate the reason for the move. Question 5b asked if they would return
to the area if comparable employment in Southwest Wisconsin was available.
Approximately one-half of the respondents who left the area wanted to return. Tables 5
and 6 include all responses.
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Make sure the partnerships are strong between the local employment and training
partners, including Job Service, Workforce Development Board, Technical Colleges,
Counties and other Community based organizations. Resources are always limited, and
time is always of the essence. With major plant closings, you have to be ready to get
people in quickly and to the services they need. You don't have the luxury of rolling out
services over a longer period of time. Agencies should discuss these things now having
the 'what if* scenarios figured out, in the event their area would lose one of their largest
employers. It's sort of like having emergency plans in place for a fire, critical incident or
some other form of emergency. Preplanning for a ' what if', so that agencies know who
will do what, when and how, would be very helpful.

5. In dealing with clients, what services were most utilized or helpful to them?

Information meetings, sign up sessions, group and one on one counseling, career options
meetings to empower them and open up their concepts of what is possible for them

The emotional support the case managers gave the clients. The encouragement to do the
computer and basic skills classes leading to enrolling in more training and different
careers.

Case management services and retraining services, along with extended unemployment
benefits were most utilized. Under case management, this included help with resumes,
interviewing skills, job search, etc.

On the following page is a table listing various agencies that participated in the
Employment Response Team. Please take a few minutes to give us your opinion of the
role each agency played in providing services to the Advance Transformer Project.

SW Wisconsin Private Industry Council (now SW Workforce Devel. Board)

The PIC went into the plant and encouraged the employees to certify and enroll in the
various services. It provided training money from Dislocated Worker funds for short term
courses and individual services for the job seekers such as filling out applications,
resumes, and practicing interviewing. PIC paid for additional classes to accommodate the
large numbers of students enrolling at one time at SWTC. Paid for computer lab in Job
Center and hired instructor.

Certification of dislocated worker status Purchased computers for training Career testing
and goal setting with individuals Financial help for training, child care, mileage GED and
Basic skills classes

SW Wisconsin Job Service

Counseling and special help as needed. Provision of short duration courses of study to
meet the needs of those who didn't want a year long or 2 year program. Adding an
additional class/instructor when needed because of demand. Placement assistance.
Representative at ERT meetings. Faculty and staff provided support for dislocated
workers to enroll in classes to upgrade skills. Assisted PAIDC in marketing available
labor force.

Southwest Wisconsin Technical College

SWTC offered special training sessions for Advance employees and did an exceptional
job of retraining people for new careers. SWTC was the biggest provider of retraining for
Advance employees.

Counseling and special help as needed. Provision of short duration courses of study to
meet the needs of those who didn't want a year long or 2 year program. Adding an
additional class/instructor when needed because of demand. Placement assistance.
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City of Platteville and the Platteville Chamber of Commerce
e Provided meeting place for ERT and arranged meetings. Kept everyone informed on labor
market issues.
e City manager attended ERT meetings. Worked closely with Governor's office and state
agencies to access economic development funding. Assisted in business recruitment
Chamber provided meeting space.

Platteville Area Industrial Development Corporation

¢ Platteville Economic Development Director was the co-leader of the ERT and played a
major role in the success of the team effort. The Director and PAIDC already had a
successful business attraction and development effort in place long before the closure of
Advance so they were professionally prepared to market the area in response to this
situation.

o Worked with Dept. of Commerce, Alliant Energy and area economic development
agencies to market available facility and labor force. Responded to media requests.
Reported regularly to City and community leaders re: status of prospective buyers for
Advance building

UW — Platteville
o UW-P offered their facility for the informational meeting the ERT held for all Advance
employees. UW-P also led efforts to establish an incubator in the industrial park. This was
part of their ongoing efforts to promote business growth in the area.
o Representative at ERT meetings. Faculty and staff worked with dislocated workers to
inform them of continuing education opportunities. Assisted PAIDC in marketing building
and labor force.

Grant County Economic Development Corporation

e Co-leaders of the ERT effort along with PAIDC. They staffed the communication effort
that was a major part of this and also led efforts that eventually resulted in the sale of the
Advance facility to an employer that was new to the area.

e Their director was pivotal, along with the Platteville Development Corp, in getting the ball
rolling on providing a community response and getting people together for the team, to
discuss services and what agencies had to offer. They generously helped set up the
meetings, provided staff support for minutes, and served as a conduit point of service
early on.

Department of Development (Now Department of Commerce)
¢ Money was very important for the transitions of the workers
e Area Director worked extremely well with PAIDC and GCEDC to market the area to
potential businesses. The State of Wisconsin also created a development zone that
directly benefited the area affected by this closure. DOD played a major role in setting this

up.

Advance Transformer Co.

e Several local employees played lead roles in marketing the building and the cooperation
we received from the lllinois home office was exceptional. Advance also complied with
every request for documentation that was requested by agencies that needed to certify
this project for NAFTA and other special funding. (I don't remember the exact titles.)

e Provided area to meet with employees in the plant on plant time. Was very cooperative
with Job Center, PIC and Job Service. Hired the Mentor Group to help with resumes.

e Severance packages for workers. Arrangement for outplacement company to help with
resumes. Applied to feds for TAA/TRA.
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The Mentor Group, Inc.

e Job Center didn't work too closely with this group that was hired by the employer. The
Mentor Group did do upfront resumes and related job search services, but many of the
workers sought out the services of the Job Center for employment and training assistance
through the DISW program and TAA.

o Very helpful for outplacement activities.

Grant County Social Services
e They came to several meetings early on to remind the team of the services/role they
could play if people were inquiring about public assistance.

DILHR (Now Wisconsin Department of Workforce Development)

¢ Made numerous visits to area to answer employment questions for the Dislocated
Workers. Helpful in developing Tax credits for this area.

e Provided State level staff expertise to local staff for administering the TAA program, and
worked closely with Job Center staff, including JS and SWPIC to make sure the local area
was getting the resources they need (including with Rapid Response/National
Emergency Grants) to serve these people. Also oversees Division of Unemployment and
made sure they had staff assisting as necessary with this project.

e Hired LTE's to work in the (TAA) Trade Adjustment and Assistance field to minimize
workload for permanent staff and expedite services for workers.

Private Employment Services (such as Great River Employment Services)
e Assisted in marketing available labor force.
o The staff worked hard to put workers back into the workforce by placing them in temp to
hire positions, sometimes 'convincing employers to take a chance'.

Other — (Please list any other agencies or businesses not mentioned above)

e The local radio station (WPVL) provided live coverage of the employee informational
meeting. All local and regional (Dubuque) media provided coverage on an ongoing basis.

e The training that the employees took advantage of encouraged new employers to come
into our counties because of having trained workers available. Examples are Blue
Cross/Blue Shield and the CNC employers that have located in Platteville.

o Each agency has an important role. Any opinion on how they performed individually is of
no value. It is not appropriate to compare them against each other. The most important
measure is how they performed as a collective. Based on my 25 years in the business of
the closings, they performed very well.

e Alliant Energy representative attended ERT meetings. Provided funding for large
marketing piece. Assisted PAIDC in business recruitment efforts.
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Appendix A

Employment Response Team

Department of Development

SW Wisconsin Private Industry Council
SW Wisconsin Job Service

Southwest Wisconsin Technical College

Advance Transformer Co.

City of Platteville
Platteville Area Industrial Dev. Corp.
Platteville Chamber of Commerce

UW-Platteville

Wisconsin Power & Light
Senator Dale Schultz’s Office
Grant County Economic Dev. Corp.

Grant County Econ. Dev. Corp. President

Lafayette County

The Mentor Group Inc.

Grant County Social Services
Great River Employment Services
Financial Institution Representative

Grant County

The members of the Employment Response Team (ERT) were:

Mr. Dan Madden
Area Development Manager

Ms. Roberta Early, Exec. Dir.
Mr. Bruce Palzkill, Supervisor

Ms. Jan Schmidt
Employee Education & Training

Mr. Ken Strand, Plant Manager

Mr. Dennis Carpenter
Employee Relations Manager

Mr. Dave Wetter, Supervisor

Mr. Al Probst, City Manager

Ms. Rita Elver, Executive Director
Ms. Kathy Kopp, Executive Director

Mr. Howard Brooks

Business & Industry Outreach Coord.

Mr. Bruce Kepner

Mr. Tom Jackson, Research Assistant

Mr. James L. Schneider, Exec. Dir.

Mr. Steve Trumble
Ag & Commercial Loan Officer

Mr. Dan Hill, Resource Agent
UW-Extension

Ms. Kathleen L. Kilroy, Partner
Mr. Jon Angeli, Soc Srvs Dir

Mr. Al Williams, President

Mr. Neil Gardner
Grant County Board Chairman
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SW Wisconsin Regional Planning
WPVL Radio

Cuba City Representative

DILHR

Economic Development Admin.

Grant County

Mr. Ed Bible
Mr. Paul Braun, General Manager
Mr. Gary Foht

Mr. Jerry Smith
Rapid Response Coordinator

Mr. Jack Price
Economic Development Representative

Mr. Andy Lewis, Resource Agent
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Appendix B

PLATTEVILLE ADVANCE TRANSFORMER DISLOCATED WORKER SURVEY

1. Current Status: (Check all that apply.)

Employed Full-time
Employed Part-time

OoOoOooono

Other (Please indicate)

Retired Retirement Date:
Unemployed  Are you looking for a job?
Disabled

Yes No

2. My Advance Transformer income was

O oOnly source of household income.

O One of two incomes (second adult worked elsewhere).
O One of two incomes (second adult also worked at Advance Transformer).

Section I: Comparable Data

At the time of the plant closing, what was your
status as it relates to the following questions:

3a. Street Address
City State

4a. Age at Layoff:

5a. If you relocated from the area (more than 50 miles
from above address), please indicate the reason.

Not Applicable

Wanted to leave area

Could not find a job here

Spouse found job elsewhere

Received support/help from family friends
elsewhere

O other:

Oooooano

6a. What percent of health insurance benefits did
Advance pay?

O 100%
O oOther (Indicate $ or %)

7a. What percent of dental insurance benefits did
Advance pay?

O 100%
O Other (Indicate $ or %)

8a. Did you participate in the 401(k) retirement
program at Advance?

O vYes
O No

Please answer the following questions as it
relates to your current or most recent job.

3b. Street Address
City State

4b. Present Age:

5b. If you relocated and could find comparable
employment in Southwest Wisconsin to your current
position, would you return to the area?

O Yes
O No

6b. What percent of health insurance benefits does your
present employer pay?

[0 100% [0 Not Offered
Participate
O other (Indicate $ or %)

O Do Not

7b. What percent of dental insurance benefits does your
present employer pay?

0 100% O Not Offered
Participate
[ Other (Indicate $ or %)

O Do Not

8b. Do you currently participate in an employer-
sponsored retirement program?

O vYes
O No
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9a. At Advance, | was paid:

O Hourly
O salary

10a. My wage at lay off was:

$  [Hour $  /Week
$  /Month $  IYear
| worked: Hours per week

Weeks per year

1la. Did you have promotional opportunities at
Advance?

O vYes
O No

12a. What was your job title?

13a. What area most described your job?

DManagement Occupations (includes supervisors)
Business & Financial Operations Occupations
Computer & Mathematical Occupations
Architecture & Engineering Occupations
Building & Grounds Cleaning & Maintenance Occupations
Office & Administrative Support Occupations
Installation, Maintenance & Repair Occupations (includes
maintenance)
Production Occupations (includes assemblers, quality
control)
Production Occupations (includes skilled trades)
Transportation & Material Moving Occupations (forklift)
Other: (Please indicate)

14a. Alljobs at Advance fell within the following
industry, please go the 14b.

XManufacturing

9b. At my present employment, | am paid:

O Hourly
O salary

10b. My current wage is:

$  /Hour $  /Week
$  I/Month $  IYear
| work: Hours per week

Weeks per year

11b. Do you have promotional opportunities at your
current job?

O Yes
O No

12b. If you are currently employed, what is your job title?

13b. Which occupational title most describes your current job?

DManagement Occupations (includes supervisors)
Business & Financial Operations Occupations
Computer & Mathematical Occupations
Architecture & Engineering Occupations
Life, Physical, and Social Science Occupations
Community & Social Science Occupations
Legal Occupations
Education, Training & Library Occupations
Arts, Design, Entertainment, Sports, & Media Occupations
Healthcare Practitioners & Technical Occupations
Healthcare Support Occupations
Protective Service Occupations (includes police and fire)
Food Preparation & Serving Related Occupations
Building & Grounds Cleaning & Maintenance Occupations
Personal Care & Service Occupations
Sales & Related Occupations
Office & Administrative Support Occupations
Farming, Fishing, and Forestry Occupations
Construction & Extraction Occupations
Installation, Maintenance & Repair Occupations (includes

maintenance)

Production Occupations (includes assemblers, quality control)
Production Occupations (includes skilled trades)
Transportation & Material Moving Occupations
Other: (Please indicate)

14b. Which type of industry/business most describes your
current job?

DAgricuIture, Forestry, Fishing & Hunting
Mining
O utilities
Construction
Manufacturing
Wholesale Trade
Retail Trade
Transportation and Warehousing
Information
Finance and Insurance
Real Estate and Rental and Leasing
[Cprofessional and Technical Services
Management of Companies and Enterprises
O administrative Services (includes telemarketing, security, temp
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agencies)

Waste Services

Educational Services

Health Care and Social Assistance

Arts, Entertainment, and Recreation

Accommodation and Food Services

Other Services, Except Government

Government/Public Administration
Oother: (Please indicate)

Section ll: Services/Training

15. Please indicate which scenario best describes your situation within the first six months
after being laid off from Advance Transformer. (Check all that apply.)

Transferred to a Different Advance Transformer Location

Looked for a Job

Accepted a Job(s)

Received Assistance from Job Center (i.e., resumes, interviewing)

Relocated Out of the Area

Began Working on GED/HSED

Participated in Classes Provided for Basic Skills in Reading, Math, or Computer
Participated in a Short-Term Training Program (less than 6 months)

Enrolled at a Technical/Community College (one- or two-year program)
Enrolled at a Four-year College or University

Other (please indicate):

OO0O0O0OooooOoOoa

16. Please indicate if you utilized the following services between 6 — 18 months after lay off.
(Check all that apply.)

Received Assistance from Job Center (i.e., resumes, interviewing)

Job Search Assistance (including out-of-area job search expenses)

Began Working on GED/HSED

Participated in Classes Provided for Basic Skills in Reading, Math, or Computer
Participated in Short-Term Occupational Training (less than 6 months)

Enrolled at a Technical/Community College (one- or two-year program)
Enrolled at a Four-year College or University

On-the-Job Training

Relocation Assistance

Child Care

Mileage Reimbursement

Unemployment/Extended Unemployment

Other (please indicate):

O0O0O0O0O0O000000oa0
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17. What services did you receive that were most helpful?

18. What do you remember most about the service you received?

19. Was there a service(s) that should have been offered at the time that was not available to you?

20. If you did not use services, why not?

If you enrolled in a training program, please complete the following questions. If not,
please skip to Section Il

21. Name of College/Training Provider:

Southwest Wisconsin Technical College
Blackhawk Technical College

Madison Area Technical College
Northeast lowa Community College
UW-Platteville

Diesel Truck Driver Training School
Other:

Other:

OoOoOoOoOoooo
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22. Name of Training Program and Length of Program:

Name of Program 1:
Degree Awarded or Length of Program:
Beginning Date:
Date Completed:
Did not Complete: [

Name of Program 2:
Degree Awarded or Length of Program:
Beginning Date:
Date Completed:
Did not Complete: [

23. Are you working in an occupation related to training you received?

O Yes
O No

Section lll: General Questions:

24. How many jobs have you had since being dislocated from Advance Transformer?

O o1
O 24
O 5 or more

25. How many different employers have you worked for since being dislocated from Advance
Transformer?

O o1
O 24
O 5 or more
26. Compare your current job to your job ten years ago.

Better Same Not As Good As
Wages O O O
Benefits O O O
Working Conditions O O O
Hours O O O
Commute O O O
Advancement Opportunity O O O
Job Satisfaction O O O

27. Compare your current quality of life to ten years ago.

Better Same Not As Good As
Family Time 0 O O
Leisure Time O O O
Mental Health O O O
Physical Health O O O
Standard of Living/Economic Well-being O O O
Stress Level O O O
Happiness O O O
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